
Montreal, December 2,2014 

BYE-MAIL 

(Original by regular mail) 

Christopher Alemany 
38546t Avenue 
Port Albemi, BC 
V9Y 4M2 

VIA Rail Canada 
Legal Affairs 
3 Place Ville-Marie, Suite 500 
Montreal (Quebec) 
H3B 2C9 
Fax: 514-874-0661 
emmanuelle _ mercier@viarail.ca 

Emmanuelle Mercier 

(l) 514-871-6112 

RE: Access to information request number 14-1451 AI (D) 

Dear Mr. Alemany, 

We write further to your request for information under the Access to Information Act 
("AT/A") received by VIA Rail Canada Inc. ("VIA Rail") on October 6, 2014, for the 
following records: 

"Please provide the Transportation Service Agreement signed between VIA Rail 
and Southern Railway of Vancouver Island Corridor Foundation in 2014. 

Also please provide any written or electronic correspondence between VIA Rail 
and the signing parties in relation to completion of the above agreement that 
occurred since the Malahat rail service was suspended in 2011". 

You will find enclosed a copy of the Train Service Agreement between Southern Railway 
of Vancouver Island Limited and VIA Rail signed on June 27,2014. 

Please note that the commercial information found in the document have been removed 
("redacted") and protected in accordance with sections 18.1 (1) d) and 20 (1) b) of the 
AT/A. In this regard, you will find enclosed these sections of the AT/A for your ease of 
reference. 

As we indicated in our letter dated October 24, 2014, the second part of your request is 
considered abandoned, as we did not received the amount related to the search cost 
before November 3rd

, 2014. 

Filing a complaint 

Please be advised that you may file a complaint regarding the handling of your access to 
information request with the Information Commissioner of Canada, in accordance with 
the requirements of section 31 of the AT/A, which reads as follows: 



"31. A complaint under this Act shall be made to the Information Commissioner in 
writing unless the Commissioner authorizes otherwise. If the complaint relates to a 
request by a person for access to a record, it shall be made within sixty days after the 
day in which the person receives a notice of a refusal under section 7, is given to 
access to all or part of the record or, in any other case, becomes aware that grounds 
for the complaint exist. " 

Notice of complaint should be addressed to the following address: 

Office of the Information Commissioner of Canada 
30 Victoria Street 
Gatineau, Quebec KIA IH3 
E-mail: general@oic-ci.gc.ca 
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Before SUbmitting a complaint pursuant to the A TJA to the Information Commissioner of 
Canada, you may contact us to obtain more information regarding the handling of your 
access to information request. Considering that many complaints are settled by clearing 
up misinterpretations or errors, this prior communication may avoid endless and 
unnecessary delays for both parties. 

Trusting the whole to be in order, we remain at your disposal to answer questions. 
Best regards, 

Emmanuelle Mercier 
Access to Information and Privacy Officer 
VIA Rail Canada 

Enclosed: Access to Information Act: Sections 18.1 (I) d) and 20 (J) b) 
Requested infonnation 
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Access to Information Act 

Economic interests of certain government institutions 

IS.1 (1) The head of a government institution may refuse to disclose a record requested 
under this Act that contains trade secrets or financial, commercial, scientific or technical 
information that belongs to, and has consistently been treated as confidential by, 

(a) the Canada Post Corporation; 
(b) Export Development Canada; 
(c) the Public Sector Pension Investment Board; or 
(d) VIA Rail Canada Inc. 

( ... ) 

2006, c. 9, s. 147. 

Third party information 

20. (1) Subject to this section, the head of a government institution shall refuse to 
disclose any record requested under this Act that contains 

(a) trade secrets of a third party; 

(b) financial, commercial, scientific or technical information that IS confidential 
information supplied to a government institution by a third party and is treated 
consistently in a confidential manner by the third party; 

(b.i) information that is supplied in confidence to a government institution by a third 
party for the preparation, maintenance, testing or implementation by the government 
institution of emergency management plans within the meaning of section 2 of the 
~L'£fJ~I±L~'J:!!1'::!K':::,!!!:<;!JJ;_~!0c and that concerns the vulnerability of the third party's 
buildings or other structures, its networks or systems, including its computer or 
communications networks or systems, or the methods used to protect any of those 
buildings, structures, networks or systems; 

(c) information the disclosure of which could reasonably be expected to result in material 
financial loss or gain to, or could reasonably be expected to prejudice the competitive 
position of, a third party; or 

(d) information the disclosure of which could reasonably be expected to interfere with 
contractual or other negotiations of a third party. 

( ... ) 

R.S., 1985, c. A-I, s. 20; 
2007, c. 15, s. 8. 


























































































